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AGENDA

e Welcome

e Polling

e Using data to ensure customers remain at the

y. heart of your business - Simon Asplen-Taylor
S ~' Bl . The Internet of Things, Using primary data in

' A proactive risk management - Dr. Julie Gandolfi

e Breakfast

e Roundtable discussion

e Close
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ROUNDTABLE QUESTIONS

1. If everyone In insurance Is doing the same thing with
data, how do you differentiate yourselt? What else can you
do to keep your clients and win hew business?

2. One way to differentiate yourself i1s by using external

data. We've talked about telematics. Which other external
data sets could you use to differentiate yourself?
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